
Paddling at Lee Valley White Water Centre 

The safety and enjoyment of visitors to the venue is paramount but customers must be aware there 

are risks when taking part in activities at the venue. To ensure the safety of everyone taking part in 

Public paddling sessions we have trained staff positioned on the sided of the course to assist paddlers 

in need of help. We also require all participants on these sessions to have been assessed by an 

authorised member of Lee Valley White Water Centre Staff. The assessment consists of an induction 

introducing new paddlers to the specific white water course and terms of use. There will also be a 

competency check to ensure the paddlers a capable of paddling the course in a safe and controlled 

manner.  

Paddling assessment 

During the first part of this process the paddlers will be introduced to Lee Valley White Water Centre 

and the facilities they will be using. The staff member leading will run through the safety procedures 

in place, role of the bank support staff and various protocols that need to be followed when using the 

white water courses. After this the paddlers will have an opportunity to ask any questions before 

moving onto the practical assessment. 

During the practical assessment the paddlers will be required to: 

 Show a white water roll 

 Have an understanding or demonstrate  swimming safely in moving water 

 Hit eddies on both sides of the course 

 Enter the flow at various point and sides of the course 

 Have an awareness of what is going on around them including other users 

 Maintain control of the craft they are using  

Depending on the ability of the paddler, this process will take from 10- 30mins before a decision is 

made as whether they are at the required ability level to be signed off. 

 

Slalom Specific Public Paddling sessions 

We understand that it is not easy for Slalom paddlers who are not local to the venue to arrange an 

assessment before booking onto a paddling session. With the Slalom specific Public Paddling sessions 

the venue is providing, we are offering Slalom paddlers (who believe they are at the required ability 

level to paddle the courses) an opportunity to attend an assessment on the day of their booking. This 

does not mean that paddlers being assessed will be guaranteed to pass the assessment but makes 

the process of booking sessions without Membership and Assessment possible. All paddlers must be 

aware that when assessed if they do not meet the skill level required to paddle the course, they will 

not be able to continue with any booked session. Once complete, the successful paddlers will have 

the opportunity to sign up for free membership at the Lee Valley White Water Centre, which will 

include their relevant endorsement to paddle at the venue, making the booking process a lot easier in 

the future and open up more session availability. 

 

As well as providing the relevant information when booking the sessions we are requesting that 

paddlers who have not been assessed to paddle the Olympic course send us an email before letting 



us know if they require an assessment. This will mean we have an idea of how many assessments will 

be required.  

 

Reserved sessions for Selection Qualifying Paddlers 

Please Email Zak the Activity coordinator:  ZMisurenkovaite@leevalleypark.org.uk 

Providing the following details 

 Name 

 Whether you are assessed or not 

 Session date and time you are planning to attend 

 Any questions you may have 

She will assign you a session and arrange for payment to be taken.  
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How to book Slalom Sessions 

To access and book onto the Slalom specific sessions as a person who is not assessed to 

paddle at The Lee Valley White Water Centre requires you to follow the following steps.  

1.  Follow the link to The Lee Valley website: 

https://www.visitleevalley.org.uk/whitewater 

 

 

 

2. Once on the page scroll down to the box titled Canoeing and Kayaking 

as and click on “find out more” as pictured below 

 

 

 

 

 

 

 

https://www.visitleevalley.org.uk/whitewater


3. There will be a new section of boxed. From these go to the box titled 

Public Paddling Sessions and click on “find out more” as pictured below. 

 
4. Information about public paddling sessions at the venue can be found in 

this section. Click on the “Book now” tab. 

 



5. This will take you to a log In page. As you will not necessarily have 

membership or be assessed to paddle at the venue, you will need to 

continue as a guest by clicking on the “Guest Login” tab.  

 

 

6. The next screen you will be required to select Venue. Do this by clicking 

the drop down arrow and select “Lee Valley White Water Centre” then 

click “Next” 

 

 

 

 

 

 



7. The next screen you will be required to select Activity. Do this by clicking 

the drop down arrow and select “Slalom Olympic Unassessed” then 

click “Next” 

 

 

 

 

8. The next screen you will be required to select Date and Time. Do this by 

clicking the drop down arrow and select the time(s) of the sessions you 

wish to book  

 

 

 

 



9. The next screen you will be required to review your selections, accept 

that you understand this is a sessions for slalom boats only, provide 

some details about your ability level and finally that you have read the 

COVID-19 information. Once you have completed these sections and you 

are satisfied that that your selections are correct click “Add to Basket” 

 

 

 

 

 

 

 

 

 

 



10.  At the top of the next screen you can select “Continue shopping” to add 

more sessions to your basket or complete the booking process by filling 

out “Your Details”.  

 

 

 

11. Please read through the important information before continuing to 

Payment  

 

 

 

 

 



12.  You will then be required to complete the secure payment details to pay 

for your booking(s) 

 

13.  Payment will be made and booking will be confirmed by centre. 

 

 Please be aware: 
 All participants will be required to fill out an online Declaration 

form before the session. This is accessed via a QR code at 
reception on the day of your session 

 Participants under the age of 18 will require a parental consent 
form to be completed(included in email) 

 Participants aged under 16 must have a responsible adult (over 
the age of 21 unless legal parent/guardian) who remains on site at 
Lee Valley White Water Centre for the duration of their activity 
with one responsible adult to every four children (max) 

 

Olympic course Assessed Members  

Log on using membership number and Surname or Postcode but still select 

“Slalom Olympic Unassessed” session 

 

Please also read through the plan your visit section of the web site as it 

provides venue details including: The Parking Management at the venue and 

how Activity participants can get free parking.  

See link https://www.visitleevalley.org.uk/plan-your-visit/plan-your-visit-to-

lee-valley-white-water-centre 
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